Updating VIULearn email for notifications

Note: There is a video version of this handout available at:
https://viu.video.yuja.com/V/Video?v=1153683&node=6406065&a=63107207

First log into VVIULearn with your VIU computer account email and password

Sign in with your VIU computer account

amitoj.chopra@viu.ca

Once logged in, click on your name on the top right hand side to open the menu
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Reminder: Microsoft Teams 30 Day
Chat Retention
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Ongoing Demo Master Course Copy chat history from Microsoft Teams
Under Development Under Development private chats will be deleted after

30 days. This includes one-on-one
and group chats as well as meeting
chat history.

If you have any questions about this
policy, please review this IT

MASTER: SEN - MASTER: SEN - VIULearn Student Knowledge Base article. For
Collaboration Master Adaptability Master Orientation technical questions, please contact
Course Copy Course Copy 2024-2025 ithelp@viu.ca. For policy-specific

Under Development Ongoing Open Learning ﬂuestions Elease contact
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In this menu select "Notifications"
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Under the "Contact Methods" section click on "Change your email settings"
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Control how you receive notifications about activity in your courses. You can receive a periodic summary of activity, or receive instant notifications as things happen.

The Pulse App: Stay Up-to-date on the Go!
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Verify that the email next to "Use system email" is your valid and desired email address
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If this is not the email you want to receive notifications on select "Use custom email" and
then type in your desired email address.
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Then click "Save" to save your changes.
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If you changed your email address you will receive a verification email on the new address
Click on the link in the verification email and then log into VIULearn again
Your new email should successfully be saved now!

If your new address is different from the system generated address you will also need to
change it under "Account settings"



Click on your name on the top right hand side to open the menu
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In this menu click on "Account settings"
On this page click on the "Email" tab
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Account Settings Discussions
Pronouns

When enabled, your pronouns can appear to others in areas such as your profile card or Classlist.

O Allow others to see my pronouns

Use what my organization has on record: None
Use different pronouns:

Common pronouns include She/Her, He/Him, They/Them

Font Settings

Save and Close Save Cancel
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Then scroll down till you see the heading "Forwarding options"



Verify your email address under this section
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Display Options

Show the Message Preview pane
Show the Folder List pane

D Mark messages as read when viewed in the Message Preview pane
@ Allow filtering messages and contacts on group enrolment

Forwarding Options

Forward incoming messages to an altern;

Email Address

[ Amitoj.Chopra@viu.cal ]

C) Forward and delete from the Inbox folder @
O Forward and mark unread in the Inbox folder @

@ Forward and mark read in the Inbox folder @

Save and Close Save Cancel

Once you are done verifying/editing your email, click "Save and Close"
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Your settings should now be saved!



