
Reset your computer account password 
 

1. First step is to go to the Microsoft login, you can go to https://office.com and then click 
“Signin” or go to https://login.microsoftonline.com directly 

2. Then enter your VIU email address (it is of the format firstname.lastname@my.viu.ca) 
then click “Next” 

 
 

3. On this page click “Forgot my password” 

 

https://office.com/
https://login.microsoftonline.com/
mailto:firstname.lastname@my.viu.ca


4. On this page you need to: 
i. Enter your VIU email address again 

ii. Complete the given captcha challenge 
iii. Click next 

 
5. On this page you will be asked to verify your alternate email, this email will be receiving 

a password reset code; After verifying click “Email” 

 



6. Enter the code received in your email on this page then click “Next” 

 
7. Then choose a new strong but memorable password on this page, then click “Finish” 

 



8. If all the steps were performed correctly you should see a screen similar to this 
confirming that your password has been reset. You can now login with your new 
password! 

 


